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Abstract 
Purpose and problem of the study: This study to identify the level of impact of zakat distribution and the level of 
religious practice among the mualaf (convert) in Selangor. The aim is also to analyse the relationship between the level of 
impact of zakat distribution and the level of religious practice of mualaf in Selangor. The problem of the study is issues 
which related to the granting of zakat rights to Muslims and its impact on strengthening the faith of these groups and their 
appreciation of Islamic teachings.  
Methodology: This study applies quantitative methodology which involves 454 Muslim converts as respondents and they 
were randomly selected to get the data of this study. 
Main Findings: The descriptive analysis findings demonstrate that the level of impact of zakat distribution and the level of 
religious practice of mualaf in Selangor is at high level, where each has a mean value (4.20 and 4.63). The result of the 
Pearson correlation analysis proves that there is a significant relationship between the impact of the distribution (r = 0.643, 
p < 0.01) and religious practice (r = 0.677, p < 0.01).        
Applications of this study: This study involves respondents from the mualaf group in Selangor. Selangor has chosen to be 
the area of study as the total number of muallaf registered in this state is greater than those in other states in Malaysia.  
Novelty/Originality of this study: The implementation of zakat distribution based on the principals and concepts dictated 
by Islamic law will give a great impact to the group of mualaf (convert).   
Keywords: Malaysia, Mualaf, Religious, Selangor, Zakat, Convert. 
INTRODUCTION 
Zakat is the greatest contributor in the Islamic economy (Dhar, 2013) as a way to solve a lot of problems faced by the asnaf 
(group) especially the mualaf.  Mualaf is defined as a group of people who embrace Islam and their hearts are nurtured so 
that they stay in Islam as it is assumed that their faith is still frail (al-Qaradawi, 1987; Ibrahim & Daiman, 2010).   
The role of zakat is to uphold the wellbeing of Islam all over the world (Yusoff, 2006), to cleanse the souls of man and 
their assets by helping people who are in need and there happens to be other people’s asset in the acquisition process 
(Bakar & Abdghani, 2011).  According to Quran in the chapter of al-Tawbah verse 60 commands that all Muslims should 
distribute zakat to eight groups who are deemed qualified to receive zakat (Usman, Ismail, Soroni, & Wazir, 2015). They 
are al-fuqara’ (who has no property or income; or has property or income but does not reach 50% of the kifayah or  a 
sufficient limit of himself and his dependants), al-masakin (who has property or income which can only sustain more than 
50% of his needs and his dependants needs but does not reach the kifayah limit), amil (person or institution appointed by 
the Government to carry out the obligations of collection and distribution of zakat), mualaf, al-riqab (slave or a person 
who is restrained by a force which restricts his freedom), al-gharimin (who is in debt, including the guarantor, to fulfil his 
own fundamental needs, his family, his dependants or society and requires immediate settlement as approved by Islamic 
law), fi sabilillah (the struggle, efforts and activities for the purpose of upholding and propagating the religion of Islam) 
and ibn sabil (traveller who has exhausted his food supply during a journey or during the commencement of his journey 
from his country which brings a good return to Islam and mankind or a Muslim person who has no supply during a 
journey).  
The relationship between zakat and mualaf has attracted the non-Muslims towards Islam (Swartz, & Coetzer, 2010), and it 
is able to address the issue of deviance (murtad) among Muslims due to the financial burden as the pressure in continuing 
their life survival.  This is in line with the study by Mohd Salleh, Ahmad, and Ab. Rahman (2013), who stated that the 
reason behind people deviating from Islam is poverty and that they cannot afford to support their families, especially those 
involving single mothers. There are also cases where non-Muslim families urge their sons or daughters to come back to 
their old faiths, otherwise all financial help would be terminated (Johari, Aziz, Ibrahim, & Ali, 2013). 
LITERATURE REVIEW 
The works conducted in relation to mualaf have been debated a great deal by scholars, such as Shaharuddin, Usman, and 
Marlon (2016) which identify the different understanding of Chinese muallaf groups on Malays culture that could affect 
their Islamic practices in Selangor. The study found that Chinese mualaf groups have a better understanding of Malay 
cultural community to maintain their cultural integration between Chinese and Malays in Malaysia.   
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Mohd Yunus, Kawangit, and Mahmud (2011) which discusses the understanding of Islam of the native’s mullaf in 
Kampung Sungai Berua towards Islamic values also the problems and challenges that they face after they embrace Islam 
especially in the aspect of worship. Also, Hamjah (2011) and Abdul Wahab Zani (2008) deals with the new members’ 
emotional change and behaviour after they embrace Islam. Her study suggests that the emotional and behavioural changes 
experienced by these embracers of Islam show positive signs where the emotion experienced is a positive emotion which is 
getting some peace and calm. Meanwhile, the study was done by Anuar Puteh, Kawangit, Don and Mat Jaafar (2011) 
intend to see the extent of the understanding of the new Muslims on Islam and their practices after they embrace Islam. 
This study concentrates more on the level of knowledge of individuals, and its finding shows that the majority of the 
respondents have understood Islam well and have practiced Islamic compulsory practices.   
Next, the study done by Kawangit, et. al. (2011) and Dahlan, et. al. (2015) has stressed about social integration and religion 
among mualaf in Chinese and Malay races, especially in Kuala Lumpur.  The focus of this study revolves around the 
dilemma experienced by the Chinese when they embrace Islam, including changes in terms of their behaviour,  lifestyle, 
social life, and others. It is found that the Chinese society who embraces Islam in Kuala Lumpur does not really form 
social integration among the Malay society. The second is that Chinese Muslims have a really strong connection with their 
ethnicity.   
Yusoff and Densumite (2012) and Lubis, et. al.  (2011) investigated the suitable system based on technology perspective to 
develop the effective and efficient zakat management process at the national level in the beginning and international level 
further with addressing Malaysia issues that focus in distribution process. Practically, the management of zakat has some 
issues that need much attention, which based on the findings of previous study indicated high percentage of zakat 
recipients also zakat payers are not satisfied with the management process. However, Ramli, Ahmad, et. al. (2011) and 
Saad and Abdullah (2011) analyzed the current practice of zakat distribution in several states in Malaysia with an eye on 
examining how zakat fund is being distributed among the eight asnaf (goups). It critically evaluates whether or not the 
current practice of zakat distribution in Malaysia is effective in alleviating poverty among the poor Muslim population in 
Malaysia. Based on the findings, the study provides several relevant recommendations on how to improve the distribution 
of zakat fund so that it can be effectively used to help the poor and eliminate poverty. 
METHODOLOGY  
This study is a quantitative study using the questionnaire and survey methods. Sekaran (2003) stated that the data 
collection method through the questionnaire is an efficient method in the data collection mechanism. This is because the 
researcher knows the information required and how identified variables are measured. The questionnaire method is used ot 
get the data on the level of impact of the zakat distribution and the level of religious practice among converts. Other than 
that, it aims to analyse the relationship between the level of impact of zakat distribution and the level of religious practice 
of the mualaf in Selangor.  
This study involves 454 respondents from the mualaf group in Selangor. The research group has chosen Selangor to be the 
area of study as the total number of muallaf registered in Selangor is greater than those in other states. Selangor is divided 
into nine districts namely Petaling Jaya, Hulu Langat, Klang, Gombak, Kuala Langat, Sepang, Kuala Selangor, Sabak 
Bernam and Hulu Selangor. This method adopts the five-point Likert Scale as it facilitates the respondents to choose the 
items that have been prepared. The Likert scale has been used for B, C and D. This scale uses 1= strongly disagree, 2 = 
disagree, 3 = slightly disagree 4 = agree, 5 = strongly agree. The Likert scale is used due to its popularity to gather 
information in a short period of time and it is easy to manage, use and analysed effectively (Ghafar, 2003). 
RESULTS 
This section discusses the descriptive findings of the mean value and the impact of the zakat distribution among the 
converts in Selangor containing five components namely religion, life, descendant, asset/property and mind.  The result 
shows that every item of the level of impact of the zakat distribution among the mualaf in Selangor is at moderately high 
and high levels. Among the highest level of impact of the distribution is to increase the religious understanding (mean = 
4.41), building the spirit to survive (mean = 4.37), closer to Allah (mean = 4.36), feel the power of God (mean = 4.36) and 
get a perfect education (mean = 4.35).  Then, the lowest level of impact of the zakat distribution is clearing debts (mean = 
3.78), avoiding family bickering due to financial problems (mean = 4.00), avoiding family feud (mean = 4.01), getting a 
place to stay (mean = 4.06) and taking care of one’s own safety (mean = 4.08). All in all, the impact of the zakat 
distribution among the converts in Selangor remains at high level (mean = 4.20).  
Moreover, the descriptive analysis involving mean and standard deviation is used to decide on the level of religious 
understanding among the mualaf in Selangor. The outcome of the descriptive analysis shows that every item in the 
religious understanding among the mualaf in Selangor is at a high level. Among the highest level of understanding among 
the mualaf in Selangor is that every practice will be noted by the angels (mean = 4.86), I believe that there is no other 
power that can make any creature alive and die other than God (mean = 4.73), I am grateful with all the blessings granted 
by God (mean = 4.79), I love my parents although they are not Muslims (mean = 4.75) and I recite prayers for Prophet 
Muhammad (mean = 4.73).  Meanwhile, some of the lowest types of understanding, are zakat is one of the factors that can 
make us closer to Islam (mean = 4.14), Converts are one of the zakat recipients (mean = 4.47), I always take care of my 
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socializing with the non-mahrams (mean = 4.48), I am ready to help people in need (mean = 4.50) I speak truthfully and 
honestly (mean = 4.51) where overall, they show that the religious understanding among the mualaf in Selangor is at high 
level (mean = 4.63).  
Table 1. Level of Impact of Zakat Distribution to in Selangor 
No ITEM Min  
Standard 
deviation 
Interpretation 
1 close to God 4.36 0.91 High 
2 to feel the power of God 4.36 0.86 High 
3 maintaining health 4.19 0.85 High 
4 refrain from asking other people 4.20 0.90 High 
5 build the spirit of survival 4.37 0.72 High 
6 Serve the needs of the daily food 4.22 0.84 High 
7 get a place to stay 4.06 0.97 High 
8 Keep personal safety 4.08 0.97 High 
9 take care of my dignity 4.18 0.90 High 
10 lighten the burden of life 4.34 0.80 High 
11 to avoid crime (eg. stealing) 4.24 0.96 High 
12 avoid quarrels in the family 4.01 1.00 High 
13 get a perfect education 4.35 0.76 High 
14 buying religious reference books 4.30 0.87 High 
15 increase religious understanding 4.41 0.76 High 
16 leave things can damage the sense (eg. alcohol, 
drugs, pornography, etc.) 
4.27 0.95 
High 
17 solve financial problems 4.21 0.88 High 
18 to avoid financial conflicts between families 4.00 0.96 Intermediate  
19 settle the debt 3.78 1.16 Intermediate 
20 to make enough daily expenses 4.13 0.96 High 
 Total 4.20 0.60 High 
Source: Questionnaire 2015 
Table 2. The level of religious practices of Mualaf in Selangor 
No ITEM Min  
Standard 
deviation 
Interpretation 
1 
Mualaf is one of the most generous recipients of 
zakat 
4.47 0.76 High 
2 
Zakat is one of the factors that can bring the 
heart closer to Islam 
4.14 0.95 
High 
3 Faith is a strong belief in God 4.66 0.54 High 
4 
Faith is about one's speech, confession and 
practice of the oneness of God 
4.61 0.58 
High 
5 God is the only place for human dependence 4.71 0.59 High 
6 Morals of the Messenger of Allah are the best of 
examples to all believers 
4.69 0.60 
High 
7 Every human practice will be recorded by angels 4.86 2.42 High 
8 Al-Qur'an is a guide that can not be discredited 
by Muslim 
4.72 0.66 
High 
9 Every good and bad has been determined by 
Allah since time immemorial 
4.58 0.75 
High 
10 I often start every act by reading it with 
bismillah 
4.62 0.62 
High 
11 I realized that every one of my practices was 
recorded by angels 
4.69 0.56 
High 
12 I did five prayers 4.59 0.67 High 
13 I carry out God's instructions willingly 4.67 0.59 High 
14 I choose halal food 4.73 0.52 High 
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15 I always keep to avoid  mixing with non-mahram 4.48 0.68 High 
16 I perform fast throughout the month of Ramadan 4.59 0.63 High 
17 I have always learned to improve the Quran's 
reading 
4.56 0.60 
High 
18 I believe that there is no other power other than 
God 
4.79 0.49 
High 
19 I salute the Prophet Muhammad 4.73 0.51 High 
20 I am grateful for all the favors God has given me 4.79 0.45 High 
21 I get scared when I want to do bad things 4.64 0.61 High 
22 I try to protect my view from evil 4.56 0.69 High 
23 I am looking forward to the test that happened to 
me 
4.55 0.62 
High 
24 I am willing to help people who are in trouble 4.50 0.62 High 
25 I am speaking the truth and being honest 4.51 0.63 High 
26 I obey Allah's command 4.65 0.55 High 
27 I try not to hurt others 4.55 0.61 High 
28 I refuse when asked to do evil 4.61 0.65 High 
29 I love my parents even though they are not 
Muslim 
4.75 0.54 
High 
30 I respect my relatives even though they are not 
Muslim 
4.72 0.53 
High 
31 I am constantly striving to do good 4.72 0.51 High 
 Total 4.63 0.40 High 
Source: Questionnaire 2015 
Moreover, the Pearson Correlation analysis was carried out to determine the level of impact of zakat distribution and the 
level of religious practice of mualaf in Selangor. The outcome of the analysis is shown in Table 1.   
Table 1. Pearson Correlation of the relationship between the level of impact of zakat distribution and the level of 
religious practice of muallaf in Selangor 
Relationship between two variables Interpretation 
  r Sig. 
Impact of 
distribution  
0.643 0.000 Moderate 
Practice  0.677 0.000 Moderate 
Table 1 illustrates that there is a significant relationship between the level of impact of zakat distribution and the level of 
religious practice of muallaf in Selangor with the value of r = 0.643, and sig = 0.000 (p < 0.05). The strength of the 
relationship is moderately positive. There is also a significant relationship between the level of religious practice of mualaf 
in Selangor and the value of r = 0.677, and sig = 0.000 (p < 0.05). The strength of the relationship is positive and moderate.    
DISCUSSION  
The society’s level of knowledge is an internal factor that can determine just how strong they are in paying zakat. Since the 
introduction of the zakat refund program, normally, the rate of refund is 3/8 or 4/8 of the zakat paid, based on the 
consensus of the zakat authorities (Abu Bakar & Yusof, 2014), zakat collections have increased significantly, particularly 
from companies and high net worth individuals Saad, Aziz, & Sawandi, (2014). The companies are enthusiastic about 
carrying out zakat distribution themselves as an extension of their Corporate Social Responsibility activities (Samad & 
Khalid, 2013). The society’s level of understanding and their lackadaisical attitude of being too hopeful and too dependent 
on the zakat institutions, the lack of initiative in getting deeper into religion, especially the field of zakat and that they like 
to adopt their own approach without making reference to the authorities (Sahidi Johari, 2013).   
The findings show that zakat is able to avert oneself from asking around with the mean value of 4.20 which is at a high 
level. Zakat distribution reduces poverty incidence, reduces the extent of poverty and lessens the severity of poverty 
(Hassan, & Khan, 2007; Ali, & Hatta, 2014). Although, the current practice of zakat distribution in Selangor only gives a 
small effect on increasing the income of the poor (Ali, Ab Aziz, & Mohd, 2014).  Mohd Salleh, Ahmad, and Ab. Rahman 
(2013) clarified that one of the reasons for deviancy would be because of poverty that has become characteristic of these 
converts. If we look at the statistics produced by Selangor Islamic Religious Council (MAIS), it was reported that the total 
number of recipients of the monthly allowance in Selangor in 2013 was estimated to be 8,342 with a total amount of 
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RM4,060,300.00 whereas the recipients for the rental allowance were estimated to be 408 with a total amount of 
RM904,760.00 (Mohd Nuri, 2013). This indicates that zakat has played its role in helping people in need (Elmelki, & Ben 
Arab, 2009), and further save the faith of Muslims from deviancy (Müller, 2017). Thus, zakat distribution is significant in 
reducing poverty burden among the new mualaf by increasing their income and positively improves; their budget for 
expenditure (Johari, Ali, & Ab Aziz, 2015). 
CONCLUSION 
This study is done to see how far the zakat distribution can help to take care and assist the muallaf so that their faith stays 
with Islam. The descriptive findings show the level of impact of zakat distribution to the mualaf group remains to be high 
the same as the level of religious practice of the converts in Selangor. The result of the correlation analysis demonstrates a 
significant relationship between the level of impact of zakat distribution and the level of religious practice of this group in 
Selangor. From this result, a general conclusion can be made whereby the zakat distribution to the converts can help them 
stay in Islam as zakat is one of the factors that can get them to get closer to Allah and help the mualaf to increase their 
confidence in Islam.  
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